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Systems’ Changes  
in FLSBK 

On June 28, 1999, the Bankruptcy Court 
for the Southern District of Florida 
introduced two new public access 
information systems , PACER Mirror and 
RACER (Remote Access to Court 
Electronic Records).  PACER Mirror 
effectively replaced PACER as this court's 
standard electronic public access system.  
It introduced several new features such as: 
1) allowing access to the latest case 
information 60 seconds after it is entered 
into the court's case management system, 
2) availability of complete case dockets 
for all active and recently closed cases, 3) 
ability to search cases by SSN/TIN, as 
well as by participant name or case 
number, 4) immediate availability of 
creditor mailing matrices upon request, 
and 5) ability to select date ranges in the  
new case listing option. The RACER 
system, which is based on Internet 
browser technology,  replaced BCS 
claims faxback as the court's claims image 
retrieval system.  For questions regarding 
RACER, contact the Florida Southern 
Bankruptcy court.  Please note that the 
current claims faxback system will remain 
operational for a limited period of time 
after June 28th, until all claims images 
have been converted to RACER. 
 

The PACER Service Center continues to 
receive many letters and surveys from our 
customers on the year 2000 compliance 
issue.  We regret that we are unable to 
respond to these individually. However, we 
would like to inform users that technical 
staff and management have been working 
on the conversion to ensure readiness for 
the year 2000 deadline on all systems 
within the judiciary.  The Administrative 
Office of the U.S. Courts has developed a 
PACER program that is year 2000 
compliant.  Each court maintains an 
individual schedule as to when to install 
the year 2000 comp liant version of 
PACER.  You should notice no changes 
with the year 2000 release of PACER for 
either district or bankruptcy courts.  In 
order to continue utilizing PACER into the 
next century, you will need to ensure the 
communication software and the comp uter 
used in your office to access PACER are 
year 2000 compliant.  The PACER Service 
Center can not assist your office in a 
determination of year 2000 compliance for 
your office's internal systems or software.   

Year 2000  
Compliance 

In preparation for page-based transactions  
from Internet access to PACER, changes 
to the quarterly statement have been 
made.  Please note the following changes 
which appeared on the July 99 billing 
statement:  the bar code has been 
removed from the top of the bill, a 
subtotal for page-based transactions has 
been added at the top of the bill (the 
subtotal is $0.00 for this quarter), and a 
line for PACER-NET charges has been 
added to the end of the bill (total is $0.00 
for this quarter).  Currently, page-based 
billing is not in effect;  however, a $.07 
per page charge will be implemented 
sometime this fall.  Statements will 
contain both time-based and page-based 
transactions.  All  dial up transactions 
will be listed first, sorted by court.  The 
page-based transactions, also sorted by 
court, will follow.  Moreover, page-based 
transactions will appear on the statement 
subtotaled for each client each day.  For a 
detail of all page-based transactions, visit 
the PACER Service Center website, 
pacer.psc.uscourts.gov. 

Quarterly Statement  
Changes 

NEW! 
PSC Website 

The PACER Service Center is pleased to 
introduce our  new website 

pacer.psc.uscourts.gov 
Visitors can obtain PACER information,  
FAQs, online registration, sample data,  
user manuals and documents,  modem 
numbers,  and links to PACER websites. 
In the future, PACER users will be able to 
access account information which 
includes balance, billing history, and 
password changes.    As PACER courts 
become available on the Internet, links to 
those sites will be added.  Check this 
website for the latest additions and 
updates.                  

The PACER Service Center will be 
closed September 6 for Labor Day and 
October 11  for Columbus Day holidays. 
 
The PACER Service Center hours of 
operation are Monday through Friday 
8:00 am to 5:00 pm CST.  
 

PACER email address:  pacer@aottsd.

General Information 

Toll Free Numbers 
See page 2 of this announcement for a 
complete list of toll free numbers.  Visit 
the PACER Service Center website at 
pacer.psc.uscourts.gov for all local 
numbers. 

PACER Billing 
PACER accepts VISA, Mastercard, and 
Discover credit cards.  To pay your 
statement by credit card, contact the 
PACER Service Center at (800) 676-
6856. 
 
Billing transactions for July will be 
available on the PACER BBS  mid-
August.  These transactions may be sorted 
by court or client code.  
 
The next quarterly statement will be sent 
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U.S. PARTY/CASE INDEX                                                                                              800 974 -8896 
PACER SERVICE CENTER BBS                                                                                    800 214 -0847 
U.S. COURT OF APPEALS, FIRST CIRCUIT                                                          877 808 -2001 
U.S. COURT OF APPEALS, THIRD CIRCUIT                                                        800 789 -7879 
U.S. COURT OF APPEALS, FOURTH CIRCUIT                                                    800 313 -8674 
U.S. COURT OF APPEALS, SIXTH CIRCUIT                                                         877 748 -8918 
U.S. COURT OF APPEALS, EIGHTH CIRCUIT                                                     800 652 -8671 
U.S. COURT OF APPEALS, NINTH CIRCUIT                                                        800 447 -2775 
U.S. COURT OF APPEALS, TENTH CIRCUIT                                                       800 279 -9107 
U.S. COURT OF APPEALS, D.C. CIRCUIT                                                              800 426 -3231 
ALASKA BANKRUPTCY COURT                                                                               888 878 -3109 
ALASKA DISTRICT COURT                                                                                          888 271 -6212 
ALABAMA MIDDLE BANKRUPTCY COURT                                                      888 247 -9272 
ALABAMA NORTHERN BANKRUPTCY COURT-ANNIST                            800 689 -7645 
ALABAMA NORTHERN BANKRUPTCY COURT-BIRM'H                            800 689 -7621 
ALABAMA NORTHERN BANKRUPTCY COURT-DECAT0R                      800 362 -9279 
ALABAMA NORTHERN BANKRUPTCY COURT-TUSCAL                          800 686 -5824 
ALABAMA SOUTHERN DISTRICT COURT                                                          800 622 -9392 
ARKANSAS BANKRUPTCY COURT                                                                        800 891 -6572 
ARKANSAS EASTERN DISTRICT COURT                                                             800 371 -8842 
ARIZONA BANKRUPTCY COURT - TUCSON                                                     800 556 -9224 
ARIZONA BANKRUPTCY COURT - YUMA                                                           800 556 -9227 
ARIZONA BANKRUPTCY COURT - PHOENIX                                                    800 556 -9230 
ARIZONA DISTRICT COURT                                                                                         888 372 -5707 
CALIFORNIA CENTRAL BK - SANTA BARBARA                                             888 819 -0231 
CALIFORNIA CENTRAL BK - SANTA ANA                                                          888 819 -0232 
CALIFORNIA CENTRAL BK - RIVERSIDE                                                             888 819 -0233 
CALIFORNIA CENTRAL BK - SAN FERNANDO                                               800 838 -2479 
CALIFORNIA CENTRAL BK - LOS ANGELES                                                     800 257 -3887 
CALIFORNIA CENTRAL DISTRICT COURT                                                          800 263 -9358 
CALIFORNIA EASTERN BANKRUPTCY COURT                                              800 990 -8897 
CALIFORNIA EASTERN DISTRICT COURT                                                          800 530 -7682 
CALIFORNIA NORTHERN BANKRUPTCY COURT                                         888 773 -8548 
CALIFORNIA NORTHERN DISTRICT COURT                                                      888 877 -5883 
CALIFORNIA SOUTHERN BANKRUPTCY COURT                                          800 870 -9972 
CALIFORNIA SOUTHERN DISTRICT COURT                                                      888 241 -9760 
COLORADO BANKRUPTCY COURT                                                                       888 213 -4715 
COLORADO DISTRICT COURT                                                                                   888 481 -7027 
CONNECTICUT DISTRICT COURT                                                                           800 292 -0658 
DISTRICT OF COLUMBIA BANKRUPTCY COURT                                           888 289 -2414 
DISTRICT OF COLUMBIA DISTRICT COURT                                                     888 253 -6878 
DELAWARE BANKRUPTCY COURT                                                                        800 249 -9857 
DELAWARE DISTRICT COURT                                                                                  888 793 -9488 
FLORIDA MIDDLE DISTRICT COURT                                                                    888 815 -8701 
FLORIDA NORTHERN BANKRUPTCY COURT - TALL                                 888 765 -1752 
FLORIDA NORTHERN DISTRICT COURT                                                              800 844 -0479 
FLORIDA SOUTHERN BANKRUPTCY COURT                                                  
                         888 443 -0081 
FLORIDA SOUTHERN DISTRICT COURT                                                              800 372 -8846 
GEORGIA MIDDLE BANKRUPTCY COURT                                                         800 546 -7343 
GEORGIA MIDDLE DISTRICT COURT                                                                    888 234 -3839 
GEORGIA NORTHERN BANKRUPTCY COURT                                                 800 436 -8395 
GEORGIA NORTHERN DISTRICT COURT                                                            800 801 -6932 
GEORGIA SOUTHERN BANKRUPTCY COURT-AUGUST                             800 295 -8679 
GEORGIA SOUTHERN BANKRUPTCY COURT-SAVANN                            800 891 -9583 
GEORGIA SOUTHERN DISTRICT COURT                                                              800 801 -6934 
IOWA NORTHERN BANKRUPTCY COURT                                                          800 220 -5534 
IOWA NORTHERN DISTRICT COURT                                                                     888 845 -4528 
IOWA SOUTHERN BANKRUPTCY COURT                                                          800 597 -5917 
ILLINOIS CENTRAL BANKRUPTCY COURT                                                       800 454 -9893 
ILLINOIS CENTRAL DISTRICT COURT                                                                  800 258 -3678 
ILLINOIS NORTHERN BANKRUPTCY COURT-CHICAGO                           888 541 -1078 
ILLINOIS NORTHERN DISTRICT COURT                                                              800 621 -7029 
ILLINOIS SOUTHERN BANKRUPTCY COURT                                                   800 933 -9148 
ILLINOIS SOUTHERN DISTRICT COURT                                                              800 426 -7523 
INDIANA NORTHERN BANKRUPTCY COURT                                                  888 917 -2237 
INDIANA NORTHERN DISTRICT COURT                                                              800 371 -8843 
KANSAS BANKRUPTCY COURT                                                                                800 613 -7052 
KANSAS DISTRICT COURT                                                                                          800 898 -3078 
KENTUCKY EASTERN BANKRUPTCY COURT                                                800 497 -2777 
KENTUCKY EASTERN DISTRICT COURT                                                             800 361 -0442 
KENTUCKY WESTERN BANKRUPTCY COURT                                               800 263 -9389 
LOUISIANA EASTERN BANKRUPTCY COURT                                                 800 743 -2464 
LOUISIANA EASTERN DISTRICT COURT                                                            888 257 -1175 
LOUISIANA MIDDLE BANKRUPTCY COURT                                                     877 714 -5789 
LOUISIANA MIDDLE DISTRICT COURT                                                               800 616-8757 
LOUISIANA WESTERN BANKRUPTCY COURT                                                888 523 -1976 
LOUISIANA WESTERN DISTRICT COURT                                                           888 263 -2679 
MASSACHUSETTS BANKRUPTCY COURT                                                          888 201 -3571 
MASSACHUSETTS DISTRICT COURT                                                                    888 399 -4639 
MARYLAND BANKRUPTCY COURT                                                                       800 927 -0474 
MARYLAND DISTRICT COURT                                                                                   800 241 -2259 
MAINE BANKRUPTCY COURT                                                                                   800 733 -8797 
MAINE DISTRICT COURT                                                                                              800 260 -9774 
MICHIGAN EASTERN BANKRUPTCY COURT                                                   800 498 -5061 
MICHIGAN EASTERN DISTRICT COURT                                                               800 229 -8015 
MICHIGAN WESTERN BANKRUPTCY COURT                                                  800 526 -0342 
MICHIGAN WESTERN DISTRICT COURT                                                              800 547 -6398 
MINNESOTA DISTRICT COURT                                                                                  800 818 -8761 
MISSOURI EASTERN DISTRICT COURT                                                                800 533 -8105 
 

 MISSOURI EASTERN BANKRUPTCY COURT                                                     888 577 -1668 
MISSOURI WESTERN CONSOLIDATED COURT                                              888 205 -2526 
MISSISSIPPI NORTHERN BANKRUPTCY COURT                                            888 372 -5709 
MISSISSIPPI NORTHERN DISTRICT COURT                                                        888 227 -0558 
MISSISSIPPI SOUTHERN BANKRUPTCY COURT                                             800 223 -1078 
MISSISSIPPI SOUTHERN DISTRICT COURT                                                         800 839 -6425 
MONTANA BANKRUPTCY COURT                                                                         800 716 -4305 
MONTANA DISTRICT COURT                                                                                      800 305 -5235 
NORTH CAROLINA EASTERN DISTRICT COURT                                            800 995 -0313 
NORTH CAROLINA MIDDLE BANKRUPTCY COURT                                    800 417 -3571 
NORTH CAROLINA MIDDLE DISTRICT COURT                                              800 372 -8820 
NORTH CAROLINA WESTERN BANKRUPTCY COURT                                800 324 -5614 
NORTH CAROLINA WESTERN DISTRICT COURT                                          888 509 -2865 
NORTH DAKOTA BANKRUPTCY COURT                                                             800 810 -4092 
NORTH DAKOTA DISTRICT COURT                                                                        800 407 -4453 
NEBRASKA BANKRUPTCY COURT                                                                         800 788 -0656 
NEBRASKA DISTRICT COURT                                                                                   800 252 -9724 
NEW HAMPSHIRE BANKRUPTCY COURT                                                          800 610 -9325 
NEW HAMPSHIRE DISTRICT COURT                                                                     800 361 -7205 
NEW JERSEY BANKRUPTCY COURT                                                                     800 253 -1597 
NEW JERSEY DISTRICT COURT                                                                                 888 297 -9938 
NEW MEXICO BANKRUPTCY COURT                                                                   888 821 -8813 
NEW YORK EASTERN BANKRUPTCY COURT                                                  800 263 -7790 
NEW YORK EASTERN DISTRICT COURT                                                            888 331 -4965 
NEW YORK NORTHERN BANKRUPTCY COURT                                             800 390 -8432 
NEW YORK NORTHERN DISTRICT COURT                                                        800 480 -7525 
NEW YORK WESTERN BANKRUPTCY COURT                                                 800 450 -8052 
NEW YORK WESTERN DISTRICT COURT                                                           877 233 -5848 
OHIO NORTHERN BANKRUPTCY COURT                                                            800 579 -5735 
OHIO NORTHERN DISTRICT COURT                                                                     800 673 -4409 
OHIO SOUTHERN BANKRUPTCY COURT                                                            800 793 -7003 
OHIO SOUTHERN DISTRICT COURT                                                                      800 710 -4939 
OKLAHOMA EASTERN BANKRUPTCY COURT                                               877 377 -1220 
OKLAHOMA NORTHERN BANKRUPTCY COURT                                          800 790 -0860 
OKLAHOMA NORTHERN DISTRICT COURT                                                       888 881 -0574 
OKLAHOMA WESTERN DISTRICT COURT                                                          888 699 -7068 
OREGON BANKRUPTCY COURT                                                                               800 610 -9315 
PENNSYLVANIA EASTERN BANKRUPTCY COURT                                       888 381 -2921 
PENNSYLVANIA EASTERN DISTRICT COURT                                                800 458 -2993 
PENNSYLVANIA MIDDLE BANKRUPTCY COURT-WB                               800 640 -3037 
PENNSYLVANIA MIDDLE BANKRUPTCY COURT-HB                                 800 882 -6899 
PENNSYLVANIA MIDDLE DISTRICT COURT                                                     800 658 -8381 
PENNSYLVANIA WESTERN BA NKRUPTCY COURT                                      800 795 -2829 
PENNSYLVANIA WESTERN DISTRICT COURT                                               800 770 -4745 
PUERTO RICO BANKRUPTCY COURT                                                                   800 792 -8338 
PUERTO RICO DISTRICT COURT                                                                               800 517 -2441 
RHODE ISLAND BANKRUPTCY COURT                                                               800 610 -9310 
RHODE ISLAND DISTRICT COURT                                                                          888 421 -6861 
SOUTH CAROLINA BANKRUPTCY COURT                                                        800 410 -2988 
SOUTH CAROLINA DISTRICT COURT                                                                    800 831 -6162 
SOUTH DAKOTA BANKRUPTCY COURT                                                             800 261 -3167 
TENNESSEE EASTERN BANKRUPTCY COURT                                                888 833 -9512 
TENNESSEE EASTERN DISTRICT COURT                                                            800 869 -1265 
TENNESSEE MIDDLE DISTRICT COURT                                                               800 458 -2994 
TENNESSEE WESTERN BANKRUPTCY COURT                                               800 406 -0190 
TENNESSEE WESTERN DISTRICT COURT                                                           800 407 -4456 
TEXAS EASTERN BANKRUPTCY COURT                                                             800 466 -1681 
TEXAS EASTERN DISTRICT COURT                                                                      888 837 -7816 
TEXAS NORTHERN BANKRUPTCY COURT                                                        888 225 -1738 
TEXAS NORTHERN DISTRICT COURT                                                                  800 684 -2393 
TEXAS SOUTHERN CONSOLIDATED COURT                                                    800 998 -9037 
TEXAS WESTERN BANKRUPTCY COURT                                                            888 372 -5708 
TEXAS WESTERN DISTRICT COURT                                                                     888 869 -6365 
UNITED STATES FEDERAL CLAIMS COURT                                                      800 369 -8477 
UTAH BANKRUPTCY COURT                                                                                      800 718 -1188 
UTAH DISTRICT COURT                                                                                                 800 314 -3423 
VIRGINIA EASTERN BANKRUPTCY - ALEXANDRIA                                    800 890 -2858 
VIRGINIA EASTERN BANKRUPTCY - NORFOLK                                            800 890 -2954 
VIRGINIA EASTERN BANKRUPTCY - RICHMOND                                        800 890 -2829 
VIRGINIA EASTERN BANKRUPTCY -NEWPORT NEWS                               800 890 -2785 
VIRGINIA EASTERN DISTRICT COURT                                                                 800 852 -5186 
VIRGINIA WESTERN BANKRUPTCY -HARRISONBURG                              800 248 -0329 
VIRGINIA WESTERN BANKRUPTCY - LYNCHBURG                                    800 248 -2469 
VIRGINIA WESTERN BANKRUPTCY - ROANOKE                                          800 249 -9839 
VIRGINIA WESTERN DISTRICT COURT                                                                888 279 -7848 
VERMONT BANKRUPTCY COURT                                                                           800 260 -9968 
VERMONT DISTRICT COURT                                                                                     800 263 -9396 
WASHINGTON EASTERN BANKRUPTCY COURT                                          800 314 -3430 
WASHINGTON EASTERN DISTRICT COURT                                                       888 372 -5706 
WASHINGTON WESTERN BANKRUPTCY COURT                                         800 704 -4492 
WASHINGTON WESTERN DISTRICT COURT                                                      800 520 -8604 
WISCONSIN WESTERN BANKRUPTCY COURT                                                800 373 -8708 
WISCONSIN WESTERN DISTRICT COURT                                                          800 372 -8791 
WISCONSIN EASTERN BANKRUPTCY COURT                                                 877 467 -5537 
WISCONSIN EASTERN  DISTRICT COURT                                                          877 253 -4862 
WEST VIRGINIA NORTHERN BANKRUPTCY COURT                                   800 809 -3016 
WEST VIRGINIA NORTHERN DISTRICT COURT                                             888 513 -7959 
WYOMING BANKRUPTCY COURT                                                                          888 804 -5536 
WYOMING DISTRICT COURT                                                                                     888 417 -3560 
 


